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Berthiaume Provides ACT! Solutions for Financial Professionals

MANCHESTER - Financial professionals seeking guidance and assistance when using the
customer and contact manager software ACT! for Financial Professionals now have a solution
provider based in Manchester, New Hampshire. Marc Berthiaume, President and CEO of MJB
Technology Solutions, a vendor neutral technology advisor and partner for small to medium sized
businesses, has received certification from Sage Software as an ACT! for Financial Professionals
Certified Consultant. Berthiaume previously received certification as an ACT! Certified Consultant
in February 2008.

“"ACT! is an importance resource for many companies,” said Berthiaume. "By obtaining
certification as consultant for ACT! for Financial Professionals, MJB Technology Solutions can
better serve our clients and provide them with the expert advice and solutions they need.”

Berthiaume is one of only 60 ACT! for Financial Professionals Certified Consultants (ACCs) in the
United States and Canada. ACT! is the number one selling contact and customer manager that
helps businesses and individuals organize contact information, manage daily responsibilities, and
communicate more effectively to improve productivity. As a world leader in contact management
solutions, ACT! has over 2.7 million users and 41,000 corporate customers. ACT! for Financial
Professionals solutions were designed for professionals in the Financial Services market. These
solutions enable the centralizing of important prospect, client, and associated financial
information and sharing of information across teams. The organization benefits from more secure
contact and financial data, defined tracking processes, and assistance with compliance reporting.

To receive certification, Berthiaume was required to participate in a comprehensive certification
process that covers advanced functionality of the software, including installation, importing, and
customization. He was then tested on his overall knowledge of the product and was awarded
certification upon passing the exam. In addition to ACT! and ACT! for Financial Professionals, MJIB
Technology Solutions is a certified QuickBooks ProAdvisor and QuickBooks Enterprise Advisor.

About MJIB Technology Solutions

MJB Technology Solutions is a vendor neutral technology advisor and partner for small to medium sized
businesses. With enterprise level business technology services tailored to each company’s unique
technology challenges and needs, business owners and managers are able to focus on their business and
achieve ePeace of Mind™. Learn more at www.mjbsolutions.com.
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