Your Technology Partner

ePeace of Mind™

MJB Technology Solutions is a vendor neutral
technology advisor and partner for small to medium
sized businesses. Most small and medium sized
businesses do not have the luxury of a full-time
Chief Information or Chief Technology Officer.
Our services include providing part-time CIO/CTO
services or project based technology leadership
to your organization.
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Whether you have five or 250 computers, we work
with you to shift your business’s approach regarding
Information Technology from reactive, fire-fighting
mode to a preventive solution based approach that
identifies and address issues before they negatively
impact your business.

At MJB Technology Solutions, we help you:
¢ Manage your technology projects

¢ Align your technology with your
business strategy

* Manage your systems, network and
technology

ePeace of Mind™

Imagine what you could do if you could spend more time

developing, managing and growing your business and T E C H N O L O GY
less time worrying about technology. As your technology S O L U TI O N S

advisor and partner, MIB Technology Solutions allows
you to focus on your business while we manage your Integrating People, Technology and Processes
technology. We like to call it ePeace of Mind™.

www.MJBsolutions.com




First, we begin with an assessment

Whether you have five or 250 computers we start
with a Business and Technology Assessment.
The Assessment covers several areas including
Disaster Recovery and Business Continuity
Planning, Software Licensing, Software and

Line of Business Applications, System Reliability
and Availability, Remote Capability, Network
Infrastructure, Anti-Virus and pending Business
and Technology Projects. We will work together to

explore opportunities identified by the Assessment.

Information Services Consulting

Managing your technology projects
so you don’t have to

MJB Technology Solutions is a single-source
virtual IS and IT Department for small and medium
sized businesses. We work with organizations to
address short-term or tactical technology goals.
We can assist with the following:

e Database Solutions and Report Writing

e Part-time or no IS/IT Staff

* Technology solutions beyond computer break/fix
e Qutdated systems and technology

e Leverage technology to improve efficiency and
effectiveness

¢ Business Continuity and Disaster Planning
 Effective backup strategy

¢ Data confidentiality, integrity and availability
e Software Licensing concerns

e Technical Asset Management

Information Services Consulting may be provided
by the project, hourly or by the day.

Virtual CIO Services

Helping you align your technology
with your business strategy

Virtual ClO services can be provided on a set
schedule or on an as needed basis, providing you
with consulting in Information Services typically
reserved and budgeted for by large companies. If
technology is a fundamental component of your

organizational plan for success, we can provide the

following services:

* Business Continuity and Disaster Planning

e Strategic Technology Assessment and Planning
e Software Licensing Compliance

e Industry Best Practices Implementation

e Technology Budgetary Planning

e Information Management Planning

e Technology Vendor Management

¢ Imaging Solutions

e Technical Project Management

e Develop RFP / RFQ’s and work with vendors
through the bidding and implementation process

e Establish procedures, hire and train Technical
Staff

Currently, three Virtual CIO Services plans are
available and designed to align with your business
needs.

Virtual CIO Plans

One day per month

Two days per month

One day per week

Managed Services

Managing your systems, network and
technology for you

The Managed Services provided by MJB
Technology Solutions include access to a 24x7
data and network operations center to provide
your organization with a world class network and
support infrastructure:

e Laptop/Desktop, Server and Network
Management

¢ Anti-Virus Updates and Patch Management
e Service Pack Installation
e Early Warnings and Preventative Maintenance

* Support Microsoft off the shelf products and
third-party applications

¢ Extend end-user technical support

e Support and proactively maintain Windows
NT/2000/2003 Servers

e PC and Network backup solutions

Managed Services pricing is based on the type

and level of service selected.

TECHNOLOGY
SOLUTIONS

Let MJB Technology Solutions be your valued
business and technology advisor and provide
you with ePeace of Mind™.
603-622-3300
www.MJBsolutions.com




